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strong in the region and this will continue.

Boeing is committed to supporting the region’s 
ambitious growth plans by providing the right 
products and services to its customers while 
implementing meaningful and enduring business, 
industrial, and community partnerships. 

All of us at Boeing Middle East are proud to be 
here and to be part of the dynamic aerospace 
industry during this period of great opportunity 
and unprecedented change. While our track-
record in the Middle East goes back over 70 
years, we look forward with excitement to 
working with our partners in the region for many 
more years to come.

Bernard J. Dunn
President, Boeing Middle East, North Africa, and Turkey

Having lived in the region for over 30 years, I am 
proud to witness the Middle East’s growing role 
in the global aviation ecosystem. The Middle 
East’s unique geographical location at the 
crossroads of Asia, Africa, and Europe, is an 
advantage in the global competition for traffic 
and market share. This, coupled with visionary 
leadership, new state-of-the-art airplanes, 
world-class infrastructure, and a diverse pool 
of immensely talented people, gives the Middle 
East every reason to succeed. 

The region is important to The Boeing Company 
and the aerospace sector holds great potential. 
In fact, according to Boeing’s latest Current 
Market Outlook, this growth will continue, with a 
regional requirement of 3,900 new commercial 
aircraft by 2036. Likewise, demand for Boeing’s 
cutting-edge defense products and services is 

Letter from the President

Boeing Middle East
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The Boeing Company  
100 years of innovation
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For more than 100 years, Boeing has created an inspiring 
legacy of innovation – one that has defended freedom 
for millions and propelled people across previously un-
traversed skies and even beyond into space.

Today, “Boeing is the world’s largest aerospace company 
and leading manufacturer of commercial jetliners and 
defense, space and security systems.  and service 
provider of aftermarket support.” Boeing products 
and tailored services include commercial and military 
aircraft, satellites, weapons, electronic and defense 

systems, launch systems, advanced information and 
communication systems, and performance-based 
logistics and training.

With corporate offices in Chicago, Boeing employs 
approximately 145,000 people across the United States 
and in more than 65 other countries. This represents one 
of the most diverse, talented and innovative workforces 
anywhere. Our enterprise also leverages the talents of 
hundreds of thousands more skilled people working for 
Boeing suppliers worldwide.

Boeing – a global company

• About 145,000 employees across 65 countries 

• More than 70 percent of Boeing’s total backlog     

   is represented by customers outside the U.S

• Customers in 150 countries

The Boeing Company
Beyond all borders
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Boeing in the Middle East
A long-term commitment 



Boeing Middle East 777

The Boeing Company’s relationship with the Middle East 
goes over 70 years, when in 1945, U.S. President Franklin 
D. Roosevelt presented a DC-3 Dakota to King Abdulaziz 
Al-Saud of Saudi Arabia. Today, the region is one of the 
world’s fastest growing commercial airplane markets, 
and its countries’ defense needs are rapidly expanding. 
Boeing values its relationships and partnerships in 
the region and is committed to building on those 
relationships for mutual benefit into the future. Boeing 

has offices in the Kingdom of Saudi Arabia, United Arab 
Emirates, Qatar, Kuwait, and field service representatives 
with our customers across the region.

Boeing works with a variety of partners in the Middle 
East, including:
•	 The	region’s	ambitious	airlines	that	have	successfully		
 made the Middle East a global air transport hub.
•	 Defense	forces	that	use	state-of-the-art	technology	to		

 secure their air, land and sea borders, while providing  
 humanitarian assistance where required.
•	 Communications	enterprises	using	satellite	technology		
 to link the region with the world.
•	 Industry	partners	and	suppliers	that	are	developing		
 regional aerospace capabilities and knowhow.
•	 Universities	and	not-for-profit	organizations	that	are		
 making a visible difference in their communities. 
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Boeing has formed a number of strong relationships with 
leading regional entities over the course of its time in the 
Middle East. 

Boeing entered into a strategic framework agreement 
with the Abu Dhabi-based Mubadala Development 
Company. Under this agreement, Boeing and Mubadala 
are developing mutually beneficial initiatives in areas where 
there is strategic alignment between the two companies, 
including composite manufacturing; engineering, research 
and technology; and people development. As a result, 
Strata Manufacturing, Mubadala Aerospace’s advanced 
composite aerostructures facility in Al Ain, is producing 
commercial composite aero structures for the 777 and the 
787 Dreamliner. 

On the military side, Boeing and Tawazun Precision 
Industries (TPI), an EDIC subsidiary, collaborated to 
establish a new aerospace surface treatment facility in Abu 
Dhabi. The certified, state-of-the-art facility enabled TPI 
to produce complex metallic assemblies for Boeing, its 
suppliers and other aerospace manufacturers worldwide.

In 2013, Boeing announced a joint research project 
with the Qatar Computing Research Institute (QCRI) to 

examine ways to better recognize patterns, correlations 
and anomalies in data produced by aerospace systems. 
Building on that research, Boeing and QCRI host an 
annual symposium focused on data analytics and machine 
learning. The symposium brings together some of the 
world’s top researchers and practitioners in machine 
learning and data analytics, which are two of the fastest 
growing areas of computer and data sciences.

Partners in the Middle East
Enhancing the region’s aviation sector  
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Boeing Defense, Space & Security
Innovative technologies and systems solutions
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Boeing Defense, Space & Security (BDS), headquartered 
in Arlington, Va. Its portfolio includes manned and 
unmanned aircraft programs, space and satellite 
systems, intelligence and security systems and extensive 
integration expertise. BDS aims to be a leader in six key 
markets: autonomous systems, commercial derivatives, 
human space exploration, military rotorcraft, satellites and 
services. BDS is a $30 billion business with about 45,000 
employees worldwide. 

BDS’ presence in the Middle East goes back to 
1982, when Boeing Middle East Limited (BMEL) was 
established in Riyadh, Saudi Arabia. Since then, it has 
expanded its relationships across the region with offices 
in Saudi Arabia, the United Arab Emirates (UAE), Qatar 
and Kuwait. 

Among BDS products provided to customers in the 
region are the C-17 Globemaster III heavy lift transporter; 

CH-47 Chinook, AH-64 Apache, and AH-6i helicopters; 
F/A-18 and F-15 fighter jets, Airborne Warning and 
Control System (AWACS) and tanker aircraft, and 
Boeing 702 satellites operated by Thuraya Satellite 
Telecommunications.
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Boeing Defense, Space & Security’s success remains 
its ability to provide customers with the right capabilities 
at the right time and cost. The new, streamlined 
structure facilitates a business that runs faster, more 
quickly responds to customer needs and has increased 
accountability for program execution and a sharpened 
focus on the key markets. BDS is organized around seven 
divisions:

Autonomous Systems (the Potomac Region, Va.) 
– Includes Insitu and Liquid Robotics subsidiaries, 
maritime and airborne unmanned systems and associated 
electronic and information systems programs that were 
formerly in Network & Space Systems.

BDS Development (St. Louis) - Enhances performance 
on key defense and space pre-production development 
programs by consolidating management, expertise and 
resources into one organization.

Global Operations (London) – Aligns Boeing Defence 
Australia, Boeing Defense Saudi Arabia and Boeing 
Defence United Kingdom.

Phantom Works (St. Louis) - Creates and advances new 

products and capabilities by drawing on its expertise in 
innovation, advanced experimentation and prototyping.

Space and Missile Systems (Arlington, Va.) – Includes 
all government and space satellites, the International 
Space Station, missile defense programs and weapons 
programs that were formerly in Boeing Military Aircraft. In 
addition, this division includes the United Launch Alliance 
joint venture.

Strike, Surveillance and Mobility (St. Louis) – Includes 
tactical aircraft and commercial derivative programs, 

mission systems associated with fixed-wing aircraft and 
modification and upgrade programs retained from Global 
Services & Support.

Vertical Lift (Ridley Park, Pa.) – Includes all rotorcraft 
and rotary wing programs.

BDS is a key partner in two space industry joint ventures:
•	United	Launch	Alliance
•	United	Space	Alliance
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The new restructuring of Boeing Defense, Space & 
Security (BDS) created four new BDS divisions, one 
of which is Space and Missile Systems. The division 
includes government and commercial satellites, missile 
defense programs, weapons programs, the International 
Space Station, and the United Launch Alliance joint 
venture.

Customers in the region include the United Arab 
Emirates’ Thuraya Satellite Telecommunications, which 

 Network & Space Systems
 New organization, sharpened focus

operates three Boeing 702 satellites; and Kuwait, Egypt, 
Turkey, and the Kingdom of Saudi Arabia, which have 
purchased Harpoon missiles and other weapons systems.  

In 2017, the United States and the Kingdom signed 
several defense and commercial agreements for Boeing 
products and services. These included the intent to 
purchase guided weapons systems and to establish a 
joint venture providing sustainment services for a wide 
range of military platforms. 

Among Boeing’s space-related partnerships in the Middle 
East are a teacher-training course through the Arab Youth 
Venture Foundation to help Qatari and Kuwaiti teachers 
make math and science fun using a curriculum from 
NASA. In addition, a Boeing-sponsored competition, 
Genes in Space, will soon challenge UAE students to 
design an experiment that can solve a space-exploration 
problem through DNA analysis. The winner’s experiment 
will be launched to and conducted on board the 
International Space Station. 



14 Boeing Middle East14



Boeing Middle East 15

 Boeing Commercial Airplanes
Efficient	airplanes	for	Middle	East	airlines

The Middle East is an important commercial airplane 
market. Carefully planned economic development 
in many Arab countries, coupled with the steady 
expansion of extensive global networks by airlines 
in the region, has led to record growth in air travel. 
Boeing has forecast that the Middle East will require 
3,900 new airplanes, worth an estimated $730 billion 
by 2036.
 

Boeing’s airline customers in the region include 
ALAFCO, Dubai Aerospace Enterprise, Emirates Airline, 
Etihad Airways, Egypt Air, flydubai, Gulf Air, Oman Air, 
Qatar Airways, Royal Jordanian, Saudi Arabian Airlines 
(Saudia) and Republic of Iraq (Iraqi Airways).

Boeing provides technical support for its customers 
in the Middle East through the Dubai-based Boeing 

Service Center. The center is one of the company’s 
seven spares distribution facilities worldwide and 
houses approximately $25 million worth of parts 
and an inventory of more than 26,000 items that 
are shipped around the region to service airline 
customers, private aircraft operators and owners and 
other parties that engage in aircraft operations and 
maintenance.



Boeing Middle East16

Boeing 787 Dreamliner
The	future	of	flight	is	here

The Boeing 787 Dreamliner is an all-new, super-efficient 
family of commercial airplanes that bring big-jet ranges 
and speed to the middle of the market. Boeing designed 
the 787 family with superior efficiency, which allows 
airlines to profitably open new routes to fly people directly 
where they’d like to go in exceptional comfort.

The key to the exceptional performance of the 787 family 
is its suite of new technologies and revolutionary design. 
Composite materials make up 50 percent of the primary 
structure of the 787, including the fuselage and wing. 

The 787 is highly fuel-efficient and has a 60% lower noise 
footprint than today’s similarly sized airplanes resulting in 
exceptional environmental performance. 

To date, Boeing has delivered 787 Dreamliners to 
customers across the Middle East including Saudi 
Arabian Airlines, Royal Jordanian, Qatar Airways, Oman 
Air, and Etihad Airways.  Other regional customers 
scheduled to take delivery are Gulf Air, ALAFCO and Iraqi 
Airways. 
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Boeing 777
Innovative and efficient

The Boeing 777 family of airplanes is distinguished by its 
fuel-efficiency, spacious cabin interior, range capability, 
commonality and reliability. The flagship of the world’s 
elite airlines, the Boeing 777-300ER (Extended Range) 
extends the capabilities of the 777 family by bringing 
its legendary reliability and passenger preference to 
new levels of efficiency and longer-range markets. The 
airplane’s performance, economics, range capability and 
payload capacity help operators maximize profits. 

The new 777X will be the largest and most-efficient 
twin-engine jet in the world with 12 percent lower fuel 
consumption and 10 percent lower operating costs than 
the competition. Building on the market-leading 777, the 
777X will introduce the latest innovative technologies, 
including the most advanced, fuel-efficient commercial 
engine ever. The family includes the 777-8X and the 
777-9X – both designed to respond to market needs and 
customer preferences. In addition, the fourth-generation 

777X composite wing has a longer span than today’s 
777. Its folding, raked wingtip and optimized span deliver 
greater efficiency, significant fuel savings and complete 
airport gate compatibility.

Leading airlines of the Middle East – Emirates Airline, 
Etihad Airways and Qatar Airways - are launch customers 
for the 777X.  
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 Boeing 737
Simplicity and reliability

The 737 delivers the superior reliability, fuel efficiency 
and high-value returns operators require in today’s 
competitive market. Its exceptional versatility and lower 
maintenance and operating costs provide a competitive 
edge regardless of business model or market. 

Boeing’s newest family of single-aisle airplanes – 737 
MAX 7, 737 MAX 8, 737 MAX 9 and 737 MAX 200 – 
will build on the Next-Generation 737’s popularity and 
reliability while delivering customers unsurpassed fuel 
efficiency in the single-aisle market.

The 737 MAX 8 reduces fuel use and CO2 emissions by 
an additional 14 percent over today’s most fuel-efficient 
single-aisle airplanes – and 20 percent better than the 
original Next-Generation 737s when they first entered 
service. 

flydubai with an all-Boeing fleet of Next-Generation 737-
800s has also ordered 76 737 MAX aircraft. The airline 
took delivery of its first 737 MAX 8 in 2017.
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Boeing Business Jets (BBJ) brings the best of 
commercial aviation into the realm of private air travel, 
offering customers a wide range of Boeing products that 
can be uniquely customized for the private, business or 
governmental sectors. The BBJ family consists of the 
BBJ, BBJ 2, BBJ MAX 7, 8 and 9, BBJ 787, BBJ 777, and 
the BBJ 747-8.

Boeing Business Jets

BBJ has had a long-standing presence in the 
Middle East region and has sales and field service 
representatives based in Saudi Arabia and the UAE 
respectively. BBJ dominates the market for large single-
aisle and twin-aisle VIP aircraft categories in the Middle 
East, which represents the largest combined market for 
BBJs globally
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Boeing Global Services
Wherever. Whenever. Boeing is committed to servicing and supporting its customers

Boeing Global Services is a dedicated services business 
designed to deliver complete solutions for the global 
customer’s commercial, defense and space platforms, 
regardless of the original equipment’s manufacturer. 
Operating as a third business unit of Boeing, Global 
Services provides unparalleled customer service 
through agile, cost-competitive solutions and specialized 
capabilities in support of the broadest portfolio in the 
aerospace services market.
   
Global Services’ specialized capabilities span 
across:
•	Digital	aviation	and	analytics
•	Engineering,	modifications	and	maintenance
•	Supply	chain
•	Training	and	professional	services
Becoming operational in July 2017, Global Services 
was formed by integrating the services capabilities of 
Boeing Defense, Space & Security (BDS) and Boeing 
Commercial Airplanes (BCA). This integrated business is 
headquartered in the Dallas area. 

BGS Subsidiaries:
Aviall - Aviall, a wholly-owned subsidiary of The Boeing 
Company, is today a global leader in the distribution 

of new aviation parts and aftermarket supply-chain 
management services. The company markets and 
distributes products for more than 240 manufacturers 
and offers approximately 2,000,000 catalog items from 
40 customer service centers across the world. Aviall 
offers a complete set of supply-chain and logistics 
services, including order processing, stocking and 
fulfillment, automated inventory management and 
reverse logistics to OEMs and customers.
Aviall’s Middle East facility, located in Dubai, provides 
sales and customer service support to the commercial 

airline industry, military customers and business 
aviation in the Middle East and Northern Africa.

Jeppesen - Jeppesen, a wholly-owned subsidiary of 
The Boeing Company, is the world’s leading provider 
of information management, operational efficiency, 
optimization and disruption management tools for pilots 
and aircraft operators. Its offering includes International 
Trip Planning Services, electronic charts and NavData® 
services, flight and mission planning systems, crew 
management applications and more.
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Jeppesen’s Middle East hub in Dubai, established 
in 2007, is staffed by a team of professionals who 
bring many years of experience in the Middle East to 
supporting customers in fast-growing market. 

CDG - CDG, a wholly-owned subsidiary of The Boeing 
Company, provides a comprehensive engineering and 
technical data solutions portfolio, including Engineering 
Design and Certification Services, Technical Authoring 
and Illustration Services, Training and eLearning 
Solutions, and Inmedius® technical authoring and 
content management software. With multiple support 

locations across the USA, UK and India, the company 
holds aircraft interiors Design Organisation Approval 
(DOA) certifications from the GCAA regulatory authority 
in the United Arab Emirates and the EASA European 
regulatory authority.  

AerData - AerData, a wholly owned subsidiary of The 
Boeing Company, provides lease management, records 
management, engine fleet planning and audit and 
inspection software as well as technical and back office 
services for aircraft and engine operators, lessors and 
MROs. AerData delivers reliable and secure services to 

its clients using latest technologies and state of the art 
infrastructure. 

Tapestry Solutions - Tapestry Solutions, Inc. is a 
global provider of information management software 
and services for defense, government and commercial 
markets that provide mission planning, training and 
simulation support.  Tapestry also helps solve logistics 
challenges for the world’s largest and most complex 
supply chains. Headquartered in San Diego, Calif., 
Tapestry supports customers from more than 50 
locations worldwide.
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Technology and Innovation
Shaping the future of aerospace

To ensure that the right technologies are ready when 
needed, Boeing Research & Technology, conducts its 
own development and works with top government, 
private and university research centers around the world 
to find the most innovative and affordable technology 
solutions possible.

Boeing seeks to encourage the development of new 
technology and innovation in the Middle East through 
education, skills training, and collaboration. Like 
the region’s visionary leaders, we look beyond the 
present and to a future in which the Middle East will 
create innovations that impact the entire world. There 
is a desire and hunger for disruptive technology and 
creativity in the region and Boeing is well placed to 
support an innovative Middle East.



 Aviation and the Environment
Addressing the challenge

Boeing Middle East24



25Boeing Middle East 25

Boeing recognises the serious challenges facing 
the eco-system and is committed to improving the 
environmental performance of its operations, products 
and services. Boeing’s greatest contribution to meeting 
the challenge is to pioneer new technologies for 
environmentally progressive products and services 
-- and to design, develop and build them in an 
environmentally progressive manner. 

As a leader in this industry, the company continues 
to invest 75 percent of Boeing Commercial Airplanes’ 

R&D towards advancing technologies that benefit 
environmental performance. From helping to 
demonstrate the technical feasibility of developing 
sustainable biofuels and other renewable energy 
sources, to designing new noise-reducing and 
emissions-reducing technologies and optimising air 
traffic efficiency, Boeing is continuously working to help 
improve the industry’s environmental footprint.

In the UAE, Boeing is working with the Masdar Institute 
of Science and Technology, Etihad Airways and 

Takreer through the Sustainable Bioenergy Research 
Consortium (SBRC). Boeing and its research partners 
made breakthroughs in sustainable aviation biofuel 
development, finding that desert plants fed by seawater 
will produce biofuel more efficiently than other well-
known feedstocks.
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 Boeing Capital Corporation
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Boeing Capital Corporation creates financing solutions 
for customers that purchase the company’s commercial 
airplane and defense products. It works closely with 
third-party financing sources that provide nearly all of the 
financing support required by Boeing customers to take 
delivery of their products. Boeing Capital also manages a 
$4.1 billion portfolio.

Boeing has distinguished itself in the region among 
aircraft manufacturers by working closely with Middle 

East financiers. As a result, a significant portion of Boeing 
aircraft deliveries in the region is being financed by the 
regional market. Boeing regularly organizes events in the 
Middle East that are designed to engage the region’s 
finance community and enhance their participation. Since 
2006, it has hosted annual airline planning seminars for 
financiers in the UAE and other Middle East countries, 
and its Middle East financiers and investors’ conference 
has become both an annual “must-attend” event and an 
industry barometer for stakeholders in the region.

In 2015, Boeing and National Bank of Abu Dhabi (NBAD) 
recommitted to a working-together agreement for aircraft 
financing and leasing cooperation. This agreement has 
led to a regular summit of Chief Risk Officers and Chief 
Information Officers in the region and involving Emirates 
and Etihad airlines. 
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Global Community Engagement 
An active partner in the community

Boeing Middle East28
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Good corporate citizenship has always been part of 
Boeing’s values since the company was founded in 1916. 
This is demonstrated through the purposeful actions 
of its leaders and employees both at work and in the 
community. 
In the Middle East, Boeing is an active corporate citizen 
supporting the region in a number of ways.
One way we support the community is through charitable 
contributions to nonprofit organizations with strong 
programs and the know-how to create sustainable 
change in their respective communities. Our focus 
has been on programs that address STEM education 

(science, technology, engineering and mathematics), 
employability skills, workforce development and job 
creation (entrepreneurship) to support the economic 
sustainability and employment related needs in the 
region. As part of our 100th anniversary celebrated in 
2016, we have focused on inspiring the next generation of 
engineers and have developed STEM education content 
to support parents and teachers globally.
 We have had programs in Saudi Arabia, Bahrain, Iraq, 
Palestinian Territories, Jordan, Oman, Qatar, Kuwait, UAE, 
Turkey, Morocco, Algeria, Egypt as well as supporting 
Syrian Refugees.

A Century of Positive Community Change
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Chronology

1945 • US President Franklin D. Roosevelt presented a DC-3 Dakota  

  airplane to the late King Abdulaziz Al Saud.

1978 •	 The	delivery	of	the	first	VIP	airplane	to	Dubai	Emiri	Fleet.

1982 • Boeing Middle East Limited was set up in Riyadh, Saudi  

  Arabia

1996 •	 Emirates	Airline	receives	its	first	Boeing	777.

1998 • Boeing Service Center opens in Dubai.

1999 •	 Boeing	Integrated	Defense	Systems	opens	a	dedicated	office		

  in Abu Dhabi.

2005 •	 Boeing	opens	new	Head	Office	in	Dubai,	UAE.

2006 •	 Etihad	Airways	takes	delivery	of	its	first	Boeing	aircraft,	a	777-	

  300ER

2007 •	 Qatar	Airways	takes	delivery	of	its	first	777

2009 •	 flydubai	begins	operations	with	the	first	of	50	Boeing	Next-	

  Generation 737800-s it has ordered

	 •	 Qatar	receives	its	first	C-17	GlobemasterIII

2010	 •	 Boeing	partners	with	The	Masdar	Institute	of	Science	and		

  Technology, Etihad Airways. and UOP Honeywell to launch the  

	 	 UAE’s	first	Sustainable	Bio-energy	Research	Project	(SBRP)

2011 •	 Boeing	opens	an	office	in	Doha,	Qatar

 • Boeing presented with the award for ‘Best Partner in  

  Business’ by The United Arab Emirates Higher Colleges of  

  Technology (HCT)

 •	 Boeing	Delivers	UAE	Air	Force	and	Air	Defense’s	first	C-17

2012 • Boeing celebrates the 1,000th 777 that was delivered to  

  Emirates Airline

2013 • Boeing launches 777X programme at the  Dubai Airshow

 • During Dubai Airshow, Emirates Airline, Etihad Airways,  

	 	 Qatar	Airways	and	flydubai	announce	historic	orders	to	buy		

  325 Boeing Airplanes worth nearly $100 billion

2014 • Strata delivers composite ribs for Emirates Airline’s 777 

 •	 Boeing	delivers	Etihad’s	first	7879- Dreamliner

 • Boeing achieves record commercial airplanes deliveries in 

2015 • Boeing names Bernie Dunn Middle East President

 • Boeing and Tawazun Precision Industries break ground on  

  new aerospace facility

 • Boeing and Qatar sign an agreement to purchase four C-17s

 •	 Boeing	delivers	first	787	Dreamliner	with	composite	parts		

  made in the UAE

 • The 150th Boeing 777300-ER	joins	Emirates’	fleet

 •	 Boeing	celebrates	the	delivery	of	Oman	Air’s	first	787		

  Dreamliner

2016 •	 Boeing	successfully	completes	the	737	MAX	first	flight

 • Boeing, Etihad,Masdar Institute, and Takreer launch pilot  

  facility for biofuel production

 • Strata celebrates the delivery of the 100th empennage rib ship  

  set to Boeing

 •	 Boeing	delivers	first	of	10	777300-ERs to Kuwait Airways 

2017 • Boeing debuts 78710- Dreamliner

 •	 Boeing	celebrates	rollout	of	its	first	737	MAX	9
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